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For more in-depth resources, visit the Mentoring page on the NWiR website. To watch the  
complete webinar visit www.NationalWomeninRoofing.com/home/education/webinars/
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LEVERAGING EMOTIONAL INTELLIGENCE

The world is volatile, uncertain, complex and ambiguous...

Why the Workplace 
Needs Emotional 
Intelligence

3 BENEFITS OF EMOTIONAL INTELLIGENCE
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EMOTIONAL INTELLIGENCE IS DEEMED A “MUST-HAVE” SKILL THAT...

5TYPES OF
EMOTIONAL
INTELLIGENCE
Self-awareness1

Self-regulation2

Motivation3

Empathy4

Social Skills/Leadership5
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the customer  
experience
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Creates  
effective 
teams


